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Method Statement  
 

Task/Activity 
 
Operating Duplex janitorial steam system with infection control 

Next Review 
Date 

01.08.2026 

Originator Keith Carver                                                                              Reviewed by: Keith Carver 

Site Fulham Road, Fulham, London 

Approved by Grant Lewis 

Date 31.07.2025 

 

Scope of Works 

This details the safe working method to be used when operating Duplex janitorial steam 
system with infection control 

 

Background / Training Required 

Competence of working in cleaning and operating said machinery 
Training and competence demonstrated in the use of the equipment 

 

 
 
 
 
 
 
 
 

Safety Equipment and PPE required  
Hi visibility 
BS EN 471:2003 +A1:2007 High 
visibility clothing 

 

Gloves 
BS EN 420:2003+A1:2009 general 
protective gloves 

 
Protective clothing 
ABM Workwear - No Standard 
 

 

Safety footwear 
BS EN ISO 20346:2014 Safety footwear 

 
Tools and Equipment Required 

 
Duplex janitorial steam system 
with infection control 

 

 
Cleaning signage 
 
 

 

 
Two-way radio 
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Method of Works/Safe System of Works Risks/Hazards/ 
Controls/Notes 

Method of Carrying out Task: 

1. Put on personal protective equipment having removed 
any personal effects containing metal from self and/ or 
clothing. 

2. Assemble the machine and equipment and complete a 
pre-use visual check and fill in the relevant check sheet, 
date it and sign it. 

3. Place warning signs in the area of work to highlight the 
hazards to the staff approaching. 

4. Ventilate the area, if appropriate. 
5. Ensure any parts are correctly adjusted to the task 

required to be completed. 
6. If equipment required moving ensure that you are 

following correct manual handling techniques. 
7. On completion of task, clean down machine and check 

for safety. 
8. Return equipment, materials and warning signage to 

storage facility. 
 

Follow the use and maintenance instructions 
as listed at the bottom of the statement. 
 

Safety: 
1. This device is not intended to be used by persons 

(including children) with a reduced physical, mental 
or sensorial ability or with insufficient experience 
and/or competence, unless they are not supervised 
by a person responsible for their safety and they are 
not instructed by that person on how to use the 
device. 

2. Do not use the machine if the power cord or other 
important parts of the machine are damaged, i.e. 
safety devices, pressure hoses and trigger gun.  

3. If an extension cord is used, the plug and socket 
must be of a watertight construction. Inadequate 
extension cords can be dangerous. 

4. NEVER operate machine in fire and explosion 
hazard areas.  

5. ALWAYS wear protective clothing when using the 
dry steamer.  

6. NEVER allow children or untrained personnel to 
operate the machine.  

7. DANGER: HOT AREAS Do not touch hot parts - 
especially the non-insulated parts of the steam 

 
 
 
 
 
 
 
1. Place the warning signs in 

prominent positions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Training must be in 
accordance with 
manufacturers 
recommendations 
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spray lance, the cover and non-insulated steam 
hose couplings.  

8. NEVER direct the jet against yourself or others in 
order to clean clothes or footwear. 

9. ALWAYS stay with the machine at all times during 
operation.  

10. NEVER use the machine if there is damage to the 
supply cord or other important parts - for example 
connecting cable, steam hose or spray gun. 

11. ALWAYS Disconnect the machine from the electrical 
power supply for maintenance purposes. 
Maintenance may only be carried out by qualified 
personnel.  

12. ALWAYS use original spare parts and accessories 
approved by the manufacturer.  

13. ALWAYS transport the machine using the handle 
and NEVER pull the machine by the steam hose 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Environmental Impacts 
 

None 

 
Emergency Arrangements 
 

Where any locations require Lone Working, the ABM 
Lone Working procedures should be followed. 
First aid available from the security team. 
2-way radio provided to staff while at work. 
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